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UNIFIED COMMUNICATIONS

All your communication
needs in one place.

What is Unified Communications?
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UCaaS (Unified Communication as a Service) is a
solution that combines corporate telephony, virtual
meetings, instant messaging (business chat) and
contact center into a single cloud-based platform.

Happy customers

Stay in touch with
customers quickly and
simply. Phone or chat on any
device. Resolve issues and
build loyalty.

Great workdays
Bring colleagues closer
with one platform - for all

your business
communication.
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One hub

One admin portal for

statistics and cost control.

One app for users to
collaborate and manage
communication features.

Digital transformation

A streamlined and optimized
platform for greater
productivity and happier
customers.

ALLOcloud - a Telavox company. Unified communication




Optimized
communication

In only few clicks, Administrators can
manage Users, telephony, call flows,
statistics etc. in one easy-to-use interface.

In addition to their IP phone, Users can download the apps (Web, Windows, Mac, Android, iOS) on all their
devices (PC, Smartphone or Tablet) to collaborate and manage their communication intuitively. Working
remotely at home, or on the go becomes seamless. Calls can be recorded, put on hold, transferred ; PBX
can be set up in minutes with call routing, IVR, Users, voicemail and messaging ; Chat and documents can
be send - all from a single platform.

All channels (voice, video, chat, etc.). On all your devices. Wherever you are.
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Our service is easy to integrate with your favorite business ze?dik
applications, such as Microsoft Teams, CRM systems and =

Power Bi. Our integrations give access to our service from °
within your applications. Save time without switching back k . *
and forth between applications. .

Discover Unified Communications live

We’d love to show you what ALLOcloud can do for your
company - contact us now to arrange a meeting.
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https://hubs.la/H0G4hTr0
https://allocloud.typeform.com/to/rZbSkCG6#source=leaflet

